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CEO'S FOREWORD

Dear Ladies and Gentlemen, Dear Clients and Colleagues,

Although I have been CEO of Towercom for only a short time, I am keenly 
aware of the values and strong foundations upon which the company has 
long been built. I respectfully intend to continue the work of my predeces-
sor and the entire management team, who have supported the significant 
changes of recent years. Therefore, I see this ESG Report for 2024 not only 
as a record of facts and figures, but also as a reflection of continuity — and 
a symbol of the new energy we bring to our next steps.

We present to you the Towercom ESG Report for 2024 — a document that 
reflects our values and progress in the areas of environmental, social, and 
corporate governance responsibility. The year 2024 was marked by both 
continuity and progress. We built on the solid foundations laid during pre-
vious periods of change and opened new chapters in sustainable develop-
ment, innovation, and employee wellbeing.

In line with our emissions reduction strategy, we continued to expand our use of renewable energy. 
By installing new photovoltaic panels across Slovakia, we increased our year-over-year renewable 
energy production by 71%, significantly reducing the carbon footprint of our operations. For us, 
investments in solar energy represent not only an ecological solution but also a solid step toward 
the energy efficiency and sustainability of our infrastructure. Green energy is central to Towercom’s 
technological and social responsibility.

In 2024, we also advanced our efforts to digitize internal systems. These systems are being rede-
signed to be as user-friendly and simple as possible. This streamlining has reduced administrative 
burden, empowered employees, and brought digital tools closer to those who use them daily. We 
emphasized 'paperless' solutions, which reduced our printing and paper consumption—another 
step toward environmentally responsible operations. For Towercom, digitalization is not just about 
technology; it is about improving the lives of those it serves.

Our sense of responsibility extends to active engagement with the community. In 2024, we broad-
ened our CSR activities and supported organizations that improve lives. We assisted individuals 
facing serious health challenges, children from disadvantaged backgrounds, and seniors at risk of 
social isolation. We also supported those working in sheltered workshops—individuals with physical 
or mental challenges—to help expand their access to dignified, meaningful employment.

Our CSR initiatives go beyond financial assistance. They reflect the relationships we cultivate with 
the communities around us.

Our employees remain our most important foundation. At Towercom, we aim to foster a workplace 
that respects generational diversity, nurtures talent, and prioritizes the safety and wellbeing of 
every individual. We believe technological advancement must go hand in hand with a human ap-
proach—only then can we truly progress.

I trust that this ESG Report offers insight into our direction and values—demonstrating that sus-
tainability, digitalization, community, and people are at the heart of everything we do.

Thank you for your trust, and I look forward to continuing our cooperation in 2025.
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ESG FRAMEWORK AT TOWERCOM

Towercom has played a vital role in Slovak society for nearly a century. With its expansive infrastructure, 

it broadcasts television and radio signals across the country, including to its most remote regions. This 

ensures the population remains informed on current and critical matters.

Since 2021, Towercom has broadened its focus beyond broadcasting by contributing to the digital transformation 

of society. This includes the nationwide development of optical infrastructure.

Our company operates on three core strategic pillars—outlined in the diagram below—which reflect our 

stakeholders’ interests, our core competencies, and our commitment to responsible corporate governance. We 

provide regular updates to our executive leadership, board of directors, and the public regarding progress on 

these initiatives.

In 2024, our key areas of focus included workplace health and safety (WHS), the use of renewable energy 

sources, and emission reductions.

WHS management is overseen by the Workplace Health and Safety Committee, which includes shareholder 

representatives to ensure initiatives support a culture of safety across Towercom.

Environmental topics, including renewable energy use, are handled by a dedicated project team that keeps 

executive management informed of developments—such as the ongoing construction of photovoltaic (PV) 

plants.

TOWERCOM ESG REPORT 2024

10

TOWERCOM ESG REPORT 2024



vvvv

Environment & climate

TOWERCOM ESG REPORT 2024



ENVIRONMENT & CLIMATE

Although Towercom operates television and radio broadcasting distribution technologies with minimal 

environmental impact and one of the lowest carbon footprints in the sector, we are actively and 

continuously working to reduce it even further.

We are proud to report that in 2024, we successfully constructed additional photovoltaic power plants at the 

following locations: Ružomberok (30 kW), Banská Štiavnica (25 kW), Trenčín (27 kW), Námestovo (28 kW), 

Rožňava (25 kW), Paláska (10 kW), Uhrovec (17 kW), Štúrovo (18 kW), and Bratislava (75 kW).
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Towercom is certified under the ISO 14001 Environmental Management System, confirming our commitment to 

continuous improvement and the effective setting of environmental management processes.

Renewable energy usage in GWh

For the first time, Towercom utilized not only ground surfaces and rooftops, but also building facades for the 

installation of photovoltaic systems. This approach conserves space and allows for increased solar energy 

utilization in a smaller land area. The results have been positive and will be incorporated into the planning of 

future projects.

In addition to investments in photovoltaic power plants, we remain interested in wind energy. However, current 

legislation continues to pose challenges, particularly for projects in mountainous and forested regions.

We have also tested a new technology—bifacial solar panels—which, when combined with light-colored roof 

coatings, can generate more solar energy while simultaneously enabling partial roof renovations. These systems 

are now operational and performing as expected.

Our energy mix in GWh

In 2024, our use of renewable energy resulted in a CO₂ savings of 150 tonnes. We anticipate this figure will 

double in 2025. During 2024, we generated over 380 MWh of clean electricity through photovoltaic installations.

Looking ahead to 2025, we plan to achieve a total installed capacity of 1 MW, with an annual production 

exceeding 1 GWh.

Since 2022, we have pursued our strategy and fulfilled our commitment to increasing the proportion of clean 

energy in our total consumption. Electricity and natural gas remain the dominant components of our overall 

energy use.



Towercom recognizes its role as one of Slovakia’s leading infrastructure providers and embraces the 

responsibilities that come with it. We are committed to the long-term reduction of emissions from our operations 

and to supporting climate targets.

Towercom is dedicated to achieving Net Zero emissions by 2040, with an interim goal of a 46% emissions 

reduction by 2030 compared to the baseline year of 2019. Our roadmap includes a targeted 95% reduction 

in baseline emissions by 2040. To support these goals, we have allocated appropriate capital expenditures 

(CAPEX) for initiatives focused on operational programs, photovoltaic plant development, electromobility, and 

energy efficiency.

By expanding the use of renewable energy sources, we aim to significantly reduce the environmental impact of 

our activities in the years to come.

Selected ESG data and indicators are presented in the graphs below.
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GHG emissions in tCO2e

Water inflows / outflows in ML

Air pollution in kg

Waste disposal in tons
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SOCIAL RESPONSIBILITY

As Slovakia’s primary terrestrial broadcaster, Towercom is deeply aware of its ongoing social responsibility—

not only to deliver high-quality broadcasting but also to contribute meaningfully to the community.

In 2024, we significantly expanded our efforts in this area. Highlights include:

•	 Continuing our partnership with The Duke of Edinburgh’s International Award Slovakia. Together, we  

co-organized a workshop for teachers titled "The Bystander Effect: What Prevents Us from Helping?" 

This initiative aimed to spark discussion on civic engagement and moral responsibility.

•	 Donating more than EUR 25,000 (from our 2% tax allocation) to non-profits supporting children, youth, 

and the seriously ill: Plamienok o.z., The Duke of Edinburgh’s International Award Slovakia, and Červený 

nos Clowndoctors.

TOWERCOM ESG REPORT 2024
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•	 Supporting the Úsmev ako dar campaign "A Christmas Greeting That Helps." Through the purchase of 

children’s drawings, we created holiday greetings for our partners while directly supporting the children.

•	 Collaborating with Dom Svitania, a sheltered workshop, to create employee gifts—upcycled textile bags 

that promote sustainability, employment for individuals with disabilities, and a culture of care.

•	 Participating in the initiative “How Much Love Fits in a Shoebox,” donating gifts for elderly individuals 

in nursing homes across Slovakia.

At Towercom, social responsibility is woven into our culture. In 2024, we emphasized compassion, education, 

inclusion, and long-term societal development.

Participating in the initiative "How Much Love Fits in a Shoebox" Upcycled textile bag as an employee gift created by Dom 
Svitania

Support of the Červený nos - Clowndoctors organization Workshop for teachers co-organized with The Duke of 
Edinburgh's International Award Slovakia
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GOVERNANCE

As a major infrastructure operator and employer in Slovakia, Towercom recognizes its responsibility to 

operate sustainably and transparently.

We are committed to earning and maintaining the trust of our partners, employees, and customers by complying 

with all legal requirements—and aiming beyond them. We actively pursue excellence by benchmarking against 

external standards and securing certifications.

Our operations are ISO-certified in several key areas:

•	 ISO 9001: Quality management with a focus on customer satisfaction, leadership, and continuous 

improvement.

•	 ISO 14001: Environmental management to support structured, sustainable environmental practices.

•	 ISO 27001: Information security management for protecting data, including financial, personal, and 

third-party information.

Cybersecurity also forms an integral part of Towercom’s comprehensive security policy.
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HEALTH & SAFETY

Towercom prioritizes safe, responsible working conditions that protect and empower our employees and 

contractors.

TOWERCOM ESG REPORT 2024 TOWERCOM ESG REPORT 2024

2928

Structure and Oversight
Our WHS (Workplace Health and Safety) system is guided by Slovak law and based on a structured safety 

management strategy. A dedicated WHS Committee, including members of the Board, oversees policy 

implementation and promotes a culture of safety.

Key Risk Areas in 2024

•	 Working at heights

•	 Electrical safety

•	 Electromagnetic radiation

•	 Site-specific risks affecting technicians on towers and infrastructure

2024 WHS strategic objectives
Our main focus in 2024 in WHS included: 

•	 Foster a proactive safety culture company-wide

•	 Achieve zero serious or fatal incidents

•	 Maintain a low Lost Time Injury Frequency Rate (LTIFR)

•	 Engage expert consultants to improve risk management

•	 Run awareness campaigns focusing on mental health and employee well-being
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